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IN THE CLAIMS 

1 . (currently amended) A method for operating a system for auctioning customer lists to 
dealers, the system is associated with an entity engaged in a business of providing financing, said 
method comprising the steps of: 

prompting a user to select at least one of a plurality of custome r profil e s characteristic for 
each customer included within a plurality of customers ; 

calculating a probability for each custom e r of the plurality of customers representing a 
likelihood that the corresponding customer will respond positively to a product offe r, each 
probability is calculated based on the selected customer characteristic for the corresponding 
customer and using at least one of an early termination model, and propensity and timing 
models, wherein the early termination model identifies prepaying customers within a 
predetermined period of time before the prepaying customers prepay a loan, and wherein 
propensity and timing models identify inactive customers who have a propensity to purchase the 
product offer and the timing of the purchase : 

calculating for each customer at least one of an expected income from the customer and 
the timing of purchase of the product based on the calculated probabilities; 

grouping custom e rs customer profiles into distinct lists based upon at least one of the 
selected profil e s customer characteristic and calculated probabilities;-a«d 

prompting product dealers to bid on the customer lists : and 

providing financing for the product dealers that successfully bid on the customer lists to 
the customers on the customer lists that purchase the product . 

2. (original) A method according to Claim 1 wherein said step of prompting product 
dealers to bid further comprises the step of prompting dealers to bid on a customer-by customer 
basis. 
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3. (currently amended) A method according to Claim 1 wherein said step of 
prompting product dealers to bid further comprises the step of prompting dealers to bid on 
clustered groups o f cu s tom e rs customer profiles , 

4. (original) A method according to Claim 1 wherein said step of prompting product 
dealers to bid further comprises the step of prompting dealers to bid based on the calculated 
probabilities for the customers in the list. 

5. (currently amended) A method according to Claim 1 wherein said step of 
grouping custom e rs customer profiles further comprises the step of using a clustering analysis to 
group custom e rs customer profiles b ased on the selected custome r charact e ristics characteristic . 

6. (currently amended) A method according to Claim 1 wherein said step of 
grouping custom e ro customer profiles further comprises the step of identifyin g custom e r n ee ds 
potential customers for targeting the product . 

7. (currently amended) A method according to Claim 6 wherein said step of 
identifying custom e r- n ee d s p otential customers for targeting the product further comprises the 
step of accessing a prospect pool database. 

8. (currently amended) A method according to Claim 1 wherein said step of 
calculating a — the p robability for each cu s tom e r of the plurality of customers that the 
corresponding customer will respond positively to the product offer further comprises the step of 
using at l e ast on e of prop e nsity, timing and the propensity and timing model, and a direct 
response mod e ls-to -e ale ula t e - m odel to increase customer response and conversion rates bv 
calculating a second p robability for each customer of a subset of the plurality of customers 
representing the likelihood that the corresponding customer will positively respond to the 
product offer . 

9. (currently amended) A system configured to generate customer lists for 
auctionin g, said system associated with an entity engaged in a business of providing financing, 
said system comprising: 
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a server; 
a network; 

at least one computer connected to said server via said network, said server configured toi 

prompt a user to select d e sired- at least one custome r - profil e s, characteristic for each 
customer included within a plurality of customers; 

calculate a probability for each custom e r of the plurality of customers representing a 
likelihood t hat the corresponding customer will respond positively to a product offer, 
each probability is calculated based on the selected customer characteristic for the 
corresponding customer and using at least one of an early termination model, and 
propensity and timing models, wherein the early termination model identifies 
prepaying customers within a predetermined period of time before the prepaying 
customers prepay a loan, and wherein propensity and timing models identify inactive 
customers who have a propensity to purchase the product offer and the timing of the 
purchase; 

calculate for each customer at least one of an expected income from the customer and 
the timing of purchase of the product based on the calculated probabilities; 

group custom e rs customer profiles into distinct lists based upon at least one of the 
selecte d profil e s, an d customer characteristic and the calculated probabilities; 

prompt product dealers to bid on the customer lists ; and 

enable the business entity to provide financing for the product dealers that successfully 
bid on the customer lists to the customers on the customer lists that purchase the 
product . 

10. (original) A system according to Claim 9 wherein said server configured to 
prompt for bids by dealers on a customer-by customer basis. 
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11. (currently amended) A system according to Claim 9 wherein said server 
configured to prompt for bids by dealers on clustered groups o f custom e rs customer profiles . 

12. (original) A system according to Claim 9 wherein said server configured to 
prompt for bids by dealers based on the calculated probabilities for the customers. 

13. (currently amended) A system according to Claim 9 wherein said server 
configured to utilize a clustering analysis to group custom e rs customer profiles b ased on the 
selected custome r charact e ristics characteristic . 

14. (currently amended) A system according to Claim 13 wherein said server 
configured to use the customer profiles g roupings to identify custom e r n ee ds potential customers 
for targeting a-the p roduct. 

15. (original) A system according to Claim 14 wherein said server configured with a 
prospect pool database. 

16. (currently amended) A system according to Claim 9 wherein said server 

a_direct response mod e ls to oaloulat e m odel to increase customer response and conversion rates 
by calculating a second p robability for each customer of a subset of the plurality of customers 
representing the likelihood that the corresponding customer will respond positively to the 
product offer . 

17. (currently amended) A computer configured to use at least one of prop e n s ity ? 
timing and dir e ct r e spons e mod e l s- an early termination model, and propensity and timing models 
to generate customer lists for auctioning, said computer including a database of customer data, 
said computer associated with an entity engaged in the business of providing financing, said 
computer programmed to: 

prompt a user to select at least one of a plurality of custome r - pro fi l e s characteristic for 
each customer included within a plurality of customers : 
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calculate a probability for each custom e r of the plurality of customers representing a 
likelihood that the corresponding customer will respond positively to a product offe r, each 
probability is calculated based on the selected customer characteristic for the corresponding 
customer and using at least one of the early termination model, and propensity and timing 
models, wherein the early termination model identifies prepaying customers within a 
predetermined period of time before the prepaying customers prepay a loan, and wherein 
propensity and timing models identify inactive customers who have a propensity to purchase the 
product offer and the timing of the purchase ; 

calculate for each customer at least one of an expected income from the customer and the 
timing of purchase of the product based on the calculated probabilities:- and 

group customers customer profiles i nto distinct lists based upon model outpu t; and 

enable the business entity to provide financing for the product dealers that successfully 
bid on the customer lists to the customers on the customer lists that purchase the product . 

18. (currently amended) A computer according to Claim 17 programmed to cluster 
groups of custom e rs customer profiles b ased upon the selected customer charact e ristics utiliz e 
characteristic utilizing a clustering analysis. 

19. (currently amended) A computer according to Claim 18 programmed to use the 
customer groupings to identify custom e r n ee ds p otential customers for a -targeting the p roduct. 

20. (currently amended) A computer according to Claim 17 comprising p rogrammed 
to access a prospect pool database to identify the potential customers . 

21. (currently amended) A computer according to Claim 17 programmed to store a 
bid on at least one of a calculated probability that the customer will respond to a -the p roduct 
offer and a range of calculated probabilities that those customers will respond to a ~the p roduct 
offer. 
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22. (currently amended) A datab a s e- computer program embodied on a computer- 
readable medium, said computer program is associated with an entity engaged in a business of 
providing financing, said computer program comprisin g at least one code segment that receives 
data files and then : 

prompts a user to select at least one customer characteristic for each customer included 
within a plurality of customers; 

calculates a probability for each of the plurality of customers representing a likelihood 
that the corresponding customer will respond positively to a product offer, each probability is 
calculated based on the selected customer characteristic for the corresponding customer and 
using at least one of an early termination model, and propensity and timing models, wherein the 
early termination model identifies prepaying customers within a predetermined period of time 
before the prepaying customers prepay a loan, and wherein propensity and timing models 
identify inactive customers who have a propensity to purchase the product offer and the timing 
of the purchase; 

calculates for each customer at least one of an expected income from the customer and 
the timing of purchase of the product based on the calculated probabilities; 

stores data corresponding to groups of customer profiles w ith distinct behavioral clusters; 

stores data corresponding to bids received for each grouping o f customer profiles; 

groups customer profiles into distinct lists based upon at least one of the selected 
customer characteristic and the calculated probabilities; 

prompts product dealers to bid on the customer lists; and 

enables the business entity to provide financing for the product dealers that successfully 
bid on the customer lists to the customers on the customer lists that purchase the product. 
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23. (currently amended) A databas e computer program according to Claim 22 further 
comprising a database that stores d ata corresponding to a bid on each individual customer 
profile . 

24. (currently amended) A databa oe computer program according to Claim 22 further 
comprisin g a database that stores data corresponding to a calculated probability of response to an 
offer. 

25. (currently amended) A databases computer program according to Claim 24 further 
comprising a database that stores data corresponding to a bid on a range of the calculated 
probabilities of response to aa -the product o ffer. 

26. (currently amended) A databao e computer program according to Claim 24 further 
comprising instructions for storing data corresponding to a bid on an individual calculated 
probability of response to an offer. 

27. (currently amended) A method for performing an auction of pre-selected 
customer lists, said auction is associated with an entity engaged in a business of providing 
financing, said method comprising the steps of: 

prompting a user to select, from an electronic user interface, at least one customer 
characteristic for each customer included within a plurality of customers: 

calculating a probability for each of the plurality of customers representing a likelihood 
that the corresponding customer will respond positively to a product offer, each probability is 
calculated based on the selected customer characteristic for the corresponding customer and 
using at least one of an early termination model, and propensity and timing models, wherein the 
early termination model identifies prepaying customers within a predetermined period of time 
before the prepaying customers prepay a loan, and wherein propensity and timing models 
identify inactive customers who have a propensity to purchase the product offer and the timing 
of the purchase; 



8 



17207-00010 
PATENT 



requesting, from the electronic interface, that at least one of an expected income from the 
customer and the timing of purchase of the product be generated for each customer; 

requesting, from the electronic interface, that customer profiles be grouped into distinct 
lists based upon at least one of a selected customer characteristic and calculated probabilities; 

sol e otin g prompting a user to select , from an electronic user interface, at least one 
grouping o f custom e rs customer profiles , based on the selecte d profil e s customer characteristic ; 

requesting, from the electronic interface, that a list of customers within the groups 
meeting the selected profil es characteristic b e generated, including a-the_probability of r e sponso 
to an off e r for each of the plurality of customers that the corresponding customer will respond 
positively to the product offen- aad 

requesting, from the electronic interface, that registered dealers upload bids for dealer 
selected groups of potential customers ; and 

requesting, from the electronic interface, that financing be provided bv the business entity 
for the product dealers that successfully bid on the customer lists to the customers on the 
customer lists that purchase the product . 

28. (currently amended) A method according to Claim 27 wherein the step of 
requesting that registered dealers upload bids comprises the step of requesting bids based upon a 
the p robabilit y of respons e bv a customer to an off e r for each of the plurality of customers that 
the corresponding customer will respond positively to the product offer . 

29. (original) A method according to Claim 27 wherein the step of requesting that 
registered dealers upload bids comprises the step of requesting bids on a customer-by-customer 
basis. 

30. (currently amended) A method according to Claim 28 wherein the step of 
requesting that registered dealers upload bids comprises the step of requesting bids on grouped 
probabilities of response to aa -the product offer. 
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31. (currently amended) A computer-readable medium associated with an entity 
engaged in a business of providing financing, said computer-readable medium comprising: 

at least one record of customer dat a for each customer included within a plurality of 
customers ; 

at least one record of at least one customer characteristic selected bv a user for each 
customer included within a plurality of customers; 

a record of a calculated probability for each of the plurality of customers representing a 
likelihood that the corresponding customer will respond positively to a product offer, each 
probability is calculated based on the selected customer characteristic for the corresponding 
customer and using at least one of an early termination model, and propensity and timing 
models, wherein the early termination model identifies prepaying customers within a 
predetermined period of time before the prepaying customers prepay a loan, and wherein 
propensity and timing models identify inactive customers who have a propensity to purchase the 
product offer and the timing of the purchase; 

a record at least one of a calculated expected income from the customer and a calculated 
timing of purchase of a product for each customer: 

a plurality of rules for matching d e sir e d - t he selected customer profil e s characteristic t o 
the records of customer data; 

at least one record corresponding to a list of customers whose customer data matches the 
dosirod profil e s selected customer characteristics :-aftd 

a record of bids received on said record corresponding to a list of customers ; and 

a record of financing being provided bv the business entity for the product dealers that 
successfully bid on the customer lists to be provided to the customers on the customer lists that 
purchase the product . 
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32. (cancelled) 

33. (currently amended) A computer-readable medium according to Claim 32-31 
wherein said record corresponding to a list of customers is sorted according to a probability that 
a customer will respond to an -the product offer. 

34. (currently amended) Apparatus associated with an entity engaged in a business of 
providing financing, said apparatus comprising: 

means for prompting a user to select at least one of a plurality of customer-profiles 
characteristic for each customer included within a plurality of customers ; 

means for calculating a probability for each custom e r of the plurality of customers 
representing a likelihood t hat the corresponding customer will respond positively to a product 
offe r, each probability is calculated based on the selected customer characteristic for the 
corresponding customer and using at least one of an early termination model, and propensity and 
timing models, wherein the early termination model identifies prepaying customers within a 
predetermined period of time before the prepaying customers prepay a loan., and wherein 
propensity and timing models identify inactive customers who have a propensity to purchase the 
product offer and the timing of the purchase ; 

means for calculating for each customer at least one of an expected income from the 
customer and the timing of purchase of the product based on the calculated probabilities; 

means for grouping cu s tom e r s customer p rofiles into distinct lists based upon at least one 
of the selected profil e s customer characteristic and calculated p robabilities;-and 

means for prompting product dealers to bid on the customer lists ; and 

means for providing financing by the business entity for the product dealers that 
successfully bid on the customer lists to the customers on the customer lists that purchase the 
product . 
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35. (original) Apparatus according to Claim 34 further comprising means for 
prompting for bids by dealers on a customer-by-customer basis. 

36. (currently amended) Apparatus according to Claim 34 further comprising means 
for prompting for bids by dealers on clustered groups o f custom e r s customer profiles . 

37. (original) Apparatus according to Claim 36 further comprising means for 
prompting for bids by dealers based on the calculated probabilities for the customers in the list. 

[40]38. (currently amended) Apparatus according to Claim 35 further comprising means 
for accessing a database of groupe d custom e rs customer profiles . 

[41] 39. (currently amended) Apparatus according to Claim 35 further comprising means 
for grouping the cu stom e r s- customer profiles u sing at l e ast on e of propensity, timing and die 
propensity and timing model, and a direct response mod e l s model to increase customer response 
and conversion rates by calculating a second probability for each customer of a subset of the 
plurality of customers representing the likelihood that the corresponding customer will positively 
respond to the product offer . 

[42]40. (currently amended) A database for auctioning customer lists to dealers, said 
database associated with an entity engaged in a business of providing financing, said database 
comprising: 

a data field including data corresponding to at least one user selected customer 
characteristic for each customer included within a plurality of customers : 

a data field including data corresponding to a calculated probability for each of the 
plurality of customers representing a likelihood that the cor r e sp onding customer will respond 
positively to a product offer, each probability is calculated based on the selected customer 
characteristic for the corresponding customer and using at least one of an early termination 
model, , and propensity and timing models, wherein the early termination model identifies 
prepaying customers within a predetermined period of time before the prepaying customers 
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prepay a loan, and wherein propensity and timing models identify inactive customers who have a 
propensity to purchase the product offer and the timing of the purchase ; 

a data field including data corresponding to a -the p robability of purchao e for pot e ntial 
custom e r s for each of the plurality of customers to respond positively to the product offer ;-and 

a data field including data, for each customer, corresponding to at least one of a 
calculated expected income from the customer and the calculated timing of purchase of a product 
based on the calculated probabilities; 

a data field including data corresponding to customer profiles grouped into distinct lists 
based upon at least one of the selected customer characteristic and calculated probabilities ; 

a data field including data corresponding to bids received fo r potontial custom e rs the 
customer lists; and 

a data field including data corresponding to financing being provided by the business 
entity for the product dealers that successfully bid on the customer lists to the customers on the 
customer lists that purchase the product . 

[43 ]41. (currently amended) A database according to Claim 4340 further comprising a 
data field including data corresponding to a -the g rouping of potential customers customer 
profiles according to a -the p robabilit y of purchas e for each of the plurality of customers to 
respond positively to the product offer . 

[44]42. (currently amended) A database according to Claim 4340 further comprising a 
data field including data corresponding to a range of probabilities of response to an -the product 
offer. 
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